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Proactive insights from Dell EMC

Reducing IT complexities and controlling costs has become seen as a way to fund more strategic
business requirements', including:

« Increasing customer satisfaction and loyalty

Boosting employee productivity

- Speeding development times and time to market

+ Improving decision-making

+ Responding rapidly and dynamically to both market opportunities and competitive challenges

*

With the right support solution, Dell EMC can help you achieve your goals.

With the ProSupport Enterprise Suite, you can get the most out of your investment with the support
expertise and insights Dell EMC is known for across the globe. The ProSupport Enterprise Suite
doesn’t just extend your IT team, It enables you to resolve IT questions and problems in less time.

The ProSupport Enterprise Suite offers:

. Flexibility to choose support based on criticality of specific systems and the complexity of
your environment

+ A central point of accountability for all your hardware and software issues

. Cross-domain experience that goes beyond a single piece of hardware

. Predictive, automated tools and innovative technology

. Consistent experience regardless of where you’re located or what language you speak?

Source: “ClOs Reveal Their Priorities and Successes in IT Transformation,” CIO from IDG, Sponsored by Dell EMC, 2018
2Avallabllity and terms of Dell EMC Services vary by region and by product. For more information, contact your
Dell EMC sales representative.

“When it comes to service, proactive
is good, but predictive is even better.
We don’t want to fight fires. We want
to stop them from happening and
Dell EMC Support is implementing
technologies to do just that. We

see them continually innovating to

provide the best experience possible.”

— Rob Leea,
Deputy General Manager in charge of Operations and
Support for IT, Kuwait Finance Housze




Why Dell EMC?

Enterprise-class support realized.

Built on a foundation of experts, insights and customer ease, our 30 TSIA STAR
ProSupport Enterprise Suite has the enterprise-class support your Awards for
organization needs. Select the service that aligns with the criticality .

of your systems, complexity of your environment and how you customer service
allocate your IT resources.

‘tsia

Focus on your business while Dell EMC experts reduce
O IT complexity. ~
m + 60,000+ Dell EMC & partner professionals
Experts' + Over 11,000 certifications in industry-leading hardware, software and solutions
- Deep knowledge of complex, emerging technologies and multivendor environments

+ Collaborative assistance with 3rd party technology vendors

Improve performance and stability with deep insight
and intelligent data.

. SupportAssist and Secure Remote Services automated monitoring and predictive”
analysis for issue prevention and optimization

/I\ﬁ + Personalized relationship with a designated Technology Service Manager with deep
(i knowledge of your business and environment

Insights.

+

Six Command Centers™ to proactively monitor field service events

+ Twelve Centers of Excellence and Joint Solution Centers deliver in-house
collaboration leveraging our alliances with leading application providers

Increase productivity with always accessible tailored support.

@ + Support offered in 165 countries

+ 24x7"" phone, chat, email and social media support
Consistent single-source support across hardware and software
Over 95% customer satisfaction for Dell EMC Support & Deployment services

*

Ease.

.

"SupportAssist predictive analysis fallure detection includes server hard drives and backplanes. Secure Remote Servic
fallure detection for enterprise storage, data protection and converged infrastructure. ‘ g’ vil |
**Command Centers monitor only Dell EMC Compute, Networking and Server products. I

“~Availability and terms of Dell EMC Services vary by reglon and by product. For more information, contact your Def{




ProSupport Enterprise Suite

Smarter strategies for smarter support.

A strategy that allows you to fearlessly adopt new technology gives you freedom to focus on your
business. Having the same enterprise-class support from Dell EMC on all of your platforms, brands
and solutions across your infrastructure gives you that freedom.

As managing technology gets harder, Dell EMC support is getting smarter.

ProSupport Plus

Optimize your critical
systems and free up staff to
innovate the business.
ProSupport Plus provides an
assigned Technology Service
Manager and access to
specialized support engineers
that quickly diagnose issues
and provide personalized
guidance to avoid problems
before they ever impact your
business.

ProSupport

Keep your hardware and
software running smoothly
with 24x7 access to
technology engineers as well
as proactive and preventive
technologies to help you get
ahead of issues.

ProSupport One
for Data Center

Get tailored, personalized
support designed for large,
centrally managed data
centers, including an
assigned Technology Service
Manager as well as flexible
parts and labor options.




ProsSupport

You need unwavering support for hardware and software and a
smart way to manage the mix of vendors in your environment.
Dell EMC offers a single source with the expertise, know-how

and capabilities to make supporting your IT easier.

When you choose ProSupport®, highly trained experts are
there around the clock and around the globe to address your IT
needs. ProSupport helps you minimize disruptions and maintain
a high level of productivity.

When you choose ProSupport, you’ll get:
+ 24x7x365 access to certified hardware and software experts
+ Collaborative support with 3rd party vendors
+ Hypervisor, Operating Environment Software and OS support

+ Consistent level of support available for Dell EMC hardware,
software and solutions

+ Onsite parts and labor response options including next
business day

“| totally trust the Dell EMC team with my
environment. | know they will be proactive. |
can concentrate on my deliverables because |
know they will come to me if there are actions
that need to be taken. The keyword is trust
and, as far as I'm concerned, Dell EMC sets the

standard for support. | really want all my other
suppliers to be like Dell EMC.”

— Christophe Abrial,

Manager for Storage/

Backup and Archiving RUN operations,
Orange

‘Availabllity and terms of Dell EMC Services vary by region and {
information, contact your Dell EMC sales representative.




The right support for you

ProSupport
Plus

' Remote technical support.

Hardware
Software

Next business day or
4hr mission critical

Covered products

Availability and terms of Dell EMC Services vary by region and by product. For more information, contact your Dell EMC sales representative.




